
CUSTOMER SERVICE 

REPRESENTATIVE 
ICL is an International World Class Trans-Atlantic niche shipping line with an 
integrated logistics network offering the most reliable delivery and customer-
focused solutions. 

To strengthen our Customer Service Team, we are looking for a dynamic 
‘Customer Service’ employee. The job includes making bookings, solving 
problems for customers, keeping a eye on our vessel capacity, and much much
more...  

What do we have to offer...

What are we looking for... 

✓ Joining a vibrant team
✓ Financially strong and growing company
✓ Healthy work environment  (modern offices/

hybrid work possibilities/fitness/healthy food)
✓ Talent development
✓ Competitive compensation & benefits
✓ Great culture

✓ Enthusiastic full-time worker
✓ Communication and commercial insight are essential

concepts in our daily business operations
✓ Dedication which results into a strong sense of

support and loyalty to the business
✓ ‘Can-do’ personality

What skills are required...  

✓ You are fluent in Dutch and English – good
knowledge of German and French is a plus

✓ IT skills – basic MS Office – being tech savvy is a
must

✓ Verbal and Written Commercial Skills
✓ Go-getter and enabler

Ready for a challenge...
mail your CV to 
EU_Recruitment@icl-ltd.com

Customer Service
Representative 

WWW.ICL-LTD.COM


